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Notice of cancellation

Right to cancel

You have the right to cancel this contract within 14 days without giving any reason. The cancellation period will 
expire 14 days from the day of the conclusion of the contract.

To exercise the right to cancel, you must inform us of your decision to cancel this contract by a clear statement 
within 14 days from the day of the conclusion of the contract. Please use the attached cancellation form and send 
it to us by post, fax or email.

Effects of cancellation

If you cancel the contract, we will reimburse all payments received from you within two weeks.

If you request us to begin the performance of services during the cancellation period and then you cancel the 
contract, you must pay us for work we have done prior to cancellation.
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Cancellation form

To: .........................................................................................................................................................................

..............................................................................................................................................................................

Client name(s):  ......................................................................................................................................................

Address: ................................................................................................................................................................

..............................................................................................................................................................................

...................................................................................................................  Postcode:...........................................

I/We hereby give notice that I/we cancel my/our contract for the supply of the following service:

Description of service: ............................................................................................................................................

..............................................................................................................................................................................

Signature: ...................................................................................................  Date: ................................................
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Request to commence work early

Client name(s):  ......................................................................................................................................................

Address: ................................................................................................................................................................

..............................................................................................................................................................................

...................................................................................................................  Postcode:...........................................

Description of service: ............................................................................................................................................

..............................................................................................................................................................................

I/We authorise Palmers Solicitors to commence work on this matter before the end of any cancellation period 
to which I am/we are entitled under the Consumer Contracts (Information, Cancellation and Additional Charges) 
Regulations 2013.

I/We understand that I/we can still cancel within the cancellation period, but that if I/we do so, I/we will be liable  
to pay Palmers Solicitors for work that has been done prior to the time and date when I/we cancelled the contract.

If all the work is completed before I/we submit a cancellation request, I/we will be liable to pay the full cost of the service.

Signature: ...................................................................................................  Date: ................................................


